COVID-19 PROTOCOLS
As events around the world continue to unfold with respect to the Coronavirus pandemic, we find ourselves together in a
set of unusual and difficult circumstances.
We have great empathy for the challenges facing our guests, as well as our staff, wanting to ensure their health and safety,
and that of their loved ones. Please be assured that we are strictly adhering to the directives of leading health authorities –
including the World Health Organization – and that appropriate protocols are in place at Arathusa Safari Lodge.
All staff have been trained (re-enforced on an ongoing basis) to observe the highest standards of personal hygiene, as well
as observing protocols dictated by the World Health Organisation in respect of interactions with guests and one another.
Suites, guest and staff facilities, the kitchen and communal areas are cleaned and disinfected frequently and thoroughly.
Alcohol-based hand sanitizer is available in all communal areas, in guest Suites and on game drive vehicles. Where possible,
we allocate no more than 6 people per safari vehicle. However, when the lodge is at full capacity, it may necessitate us
having to accommodate 8 people per safari vehicle.
No buffets are served, and each meal is individually plated during breakfast, lunch, afternoon teatime and dinner. Guests are
seated at their own tables during meals, with a space of at least 2 meters between each table.
Any staff returning from leave are screened thoroughly in advance of going on duty.
We are in close and constant contact with medical professionals in Hoedspruit and Hazyview, and have access to the
Nelspruit Mediclinic (private hospital) in the event that a guest or staff member shows symptoms of COVID-19.

COVID-19 PCR TESTING
Travellers departing from South Africa will require a negative COVID-19 PCR test certificate, which is not older than 72
hours.
For the convenience of our guests, we have made arrangements for on-site PCR testing directly at the lodge, handled by a
professional paramedic (registered with Healthcare Professional Council of South Africa – HPCSA) from Hoedspruit. This
bypasses the need to travel via road (a one way drive of approximately 2 hours) for testing at Ampath Laboratories, which
takes away from the invaluable time spent on safari.
So as not to miss out on the morning game drive, tests are usually conducted at 09h00 after guests return from their safari.
Samples are then personally delivered to Ampath Laboratories in Nelspruit, with the results available within 24 – 36 hours,
and certificates are emailed to the guest/s directly.
Payment may be made to the service provider directly in cash, or added to the extras bill which is payable on departure.
Please enquire with our reservations team regarding applicable rates, which fluctuate based on the number of people
requiring the test.
Should guests wish to book this service, please contact our reservations team prior to arrival (reservations@arathusa.co.za),
and they will gladly assist with all arrangements.
Please do not hesitate to contact us should you have any queries or concerns.
Tel: +27 11 678 0626
Mobile: +27 65 897 4794 / +27 65 951 2419
E-mail: reservations@arathusa.co.za

